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The PET-USES is a questionnaire that enables tsergaluate User Interfaces for their overall

usability and to measure six different privacy asp@f the application. The collected data helps
to identify room for improvements and modificatiorfaurthermore it allows a comparison of

different user ratings.

| agree with the statement ...

Datamanagement
| get a clear view of my personal data from the t + - i B
system
| find organizing my personal data easy with this it + " i B
system
| find keeping track of various user names and

. . . ++ + +/- - --

passwords is easy with this system

Privacy Preferences

| find it easy to use settings for how much or how, it + " i B
little data to be released with this system

| find that the system helps me understand thecisffe t + - i B

of different privacy settings.

| feel safer knowing that | will be notified by the
system if I'm about to release more personal data ++ + +/- - --
than my chosen preference

Recipient Evaluation

The system makes it easy for me to decide if it is

safe to release my data i * +- i N
I don't understand how the system determines if a

L ) ++ + +/- - --
data recipient is trustworthy
| feel safer releasing my personal data when the

o ++ + +/- - --
system states it's OK
!
# $ % % & '$() $!
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Data Release

I know what personal information I'm releasing

*+!-! -

) ' ++ + +/- --
when I'm using this system /
The system makes it easy to decide how much oy + + +/- _
how little data to release in a given transaction.
The system makes it easy to decide how much or t + - B
how little data to release in a given transaction.
History
| can easily find out who has received my personal
. . ++ + +/- --
data with this system
| get a good view of who knows what about me from
) ++ + +/- --
this system
| can easily see how much | have used a particular
. : ++ + +/- --
user name with this system
!
# $ % % & '$() $!




1. I think that | would like to
use this system frequently

2. | found the system unnecessarily
complex

3. I thought the system was easy
to use

4. | think that | would need the
support of a technical person to
be able to use this system

5. | found the various functions in
this system were well integrated

6. | thought there was too much
inconsistency in this system

7. 1 would imagine that most people
would learn to use this system
very quickly

8. | found the system very
cumbersome to use

9. | felt very confident using the
system

10. I needed to learn a lot of
things before | could get going
with this system

Strongly
disagree

Strongly
agree

$
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With the emergence of services for professional@ndte online collaboration via the Internet, man
European citizens spend work and leisure time Imercommunities. Users consciously leave private
information online; they may also be unaware ofvileg such information. The objective of the
project is to advance state of the art technoloties provide privacy-enhanced identity and trust
management features within complex community-supppiservices that are, in turn, built on Next
Generation Networks and delivered by multiple comioation service providers. The approach taken
by the project is to research, develop, build,l taad evaluate an open, privacy-respecting, trust-
enabling platform that supports the provision aheoaunity services by mobile communication service
providers.

The following PICOS materials are available frora groject website http://www.picos-project.eu.
PICOS documentation

Slide presentations, press releases, and furthblicpdocuments that outline the project
objectives, approach, and expected results;

The PICOS global work plan, which provides an eptef the contract with the European
Commission.

Planned PICOS results

PICOS Foundation is for the technical work in PIC@8d is built on the categorization of
communities, a common taxonomy, requirements, arcbrdgextual framework for PICOS
platform research and development;

PICOS Platform Architecture and Design providestiasis of the PICOS identity management
platform;

PICOS Platform Prototype demonstrates the provisibrstate-of-the-art privacy and trust
technology to the leisure and business communities;

Community Application Prototype is built and usedvalidate the concepts of the platform
architecture and design and their acceptability dognarios of private and professional
communities;

PICOS Trials validate the acceptability of the PEC€oncepts and approach chosen from the
end-user point of view;

PICOS Evaluations assess the prototypes from aniwaih legal and social-economic
perspective and result in conclusions and policpmemendations;

PICOS-related scientific publications are produasttiin the scope of the project.
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